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Privacy Statement - Shipping Technology

Shipping Technology B.V. (“Shipping Technology”, “we”, “us”, “our”), established at [Veerkade 7D, 3016 DE Rotterdam)], is
responsible for the processing of personal data as set out in this privacy statement.

Contact details

Website: https://shippingtechnology.com/
Email: security@shippingtechnology.com
Phone number: +31 085 130 4664

1. Personal data we process
We process your personal data because you use our services and/or because you provide this data to us yourself. Below is an
overview of the personal data we process:

Name, email address, phone number;

IP address and technical data of your device;

Location data;

Cookie data and data about your activities on our website;

Data you provide when creating an account or filling in a contact form;
Payment or invoicing data, if applicable.

2. Special and/or sensitive personal data

Our website or services do not intend to collect special or sensitive personal data about website visitors, unless specific
consent has been given (e.g., job application data). If you believe that we have collected special data without consent, please
contact us at security@shippingtechnology.com so that we can delete this data.

3. Purposes and legal bases for processing
We process personal data for the following purposes and on the legal bases listed below:
1.  Newsletter / marketing communication
a. Collected data: email address
b.  Legal basis: consent
c. Retention period: until you unsubscribe.
2. Performance of an agreement (e.g., service provision, product use)
a. Collected data: name, email, phone number, invoicing data
b. Legal basis: performance of a contract
c. Retention period: as long as necessary for the service provision and thereafter in accordance with legal
obligations.
3. Contact and support
a. Collected data: email, phone number, message content
b. Legal basis: legitimate interest or performance of a contract.
4.  Website analysis and improvement
a. Collected data: IP address, cookie data, browser data
b. Legal basis: consent for non-essential cookies.
5. Legal obligations
a. Collected data: data required for fiscal or legal purposes.
6. Service provision (ST BRAIN)
a. What is the ST BRAIN? The ST BRAIN is a powerful computer to which nautical equipment is connected.
The ST BRAIN collects the data produced by this nautical equipment and transmits it via a mobile network
to Shipping Technology. The installation of the ST BRAIN is carried out by an installation partner of
Shipping Technology. The ST BRAIN can be remotely provided with new software.
b.  The ST BRAIN collects data from the nautical equipment present on the inland vessel and from any public
sources. This concerns the following personal data:
e Data on sailing behavior (steering commands and rate-of-turn data), engine revolutions and
location data collected via integration with nautical systems such as radar and pilot systems,
GPS, engine management (main engines), wind meters, cameras and VHF radios;
° Location data of the vessel;
e  Automatic Identification System (AIS) data, the Maritime Mobile Service Identity (MMSI), the
European Vessel Identification Number (ENI);
e  The content of VHF radio conversations and the time at which these conversations took place;
e In some cases: camera footage in which individual crew members and third parties are
recognizable.
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4. Automated decision-making
Shipping Technology does not make decisions based solely on automated processing that have (significant) consequences for
individuals.

5. Sharing personal data with third parties
We do not sell personal data to third parties. Personal data is only shared:

e  With service providers who process data on our behalf (processors);
e If required by law or a supervisory authority;
e  With third parties to provide the service to you.

We conclude data processing agreements to ensure an equivalent level of protection.

6. Cookies and similar technologies

We use functional cookies, analytical cookies and tracking cookies to ensure the website functions properly and to analyze its
use. For non-essential cookies, we request consent via a cookie banner. You can also adjust your cookie settings in your
browser.

7. Data subject rights
You have the following rights regarding your personal data:

Right of access and rectification;

Right to erasure (“right to be forgotten”);

Right to data portability;

Right to withdraw consent (for certain processing activities);

Right to object to processing based on legitimate interest;

Right to lodge a complaint with a supervisory authority (e.g., the Dutch Data Protection Authority in the EU).

8. Security

Shipping Technology takes appropriate technical and organizational measures to protect personal data against loss, misuse,
unauthorized access, disclosure and alteration. We regularly evaluate our security measures.

9. Retention periods

We do not retain personal data longer than strictly necessary for the purposes for which it was collected, or as long as legally
required.

10. Changes to this privacy statement

Shipping Technology may amend this privacy statement in response to technological, legal or business developments. The
most recent version is available on our website, including the date of the latest update.




